WILKERSON ¢ BRYAN

WILKERSON & BRYAN, P.C.
ATTORNEYS & COUNSELORS

405 SOUTH HULL STREET

MONTGOMERY, ALABAMA 36104

TEL: 334-265-1500
MAILING ADDRESS

POST OFFICE BOX 830
36101-0830
DANA H. BILLINGSLEY dana@wilkersonbryan.com FAX: 334.265.0319

June 26, 2017

VIA ELECTRONIC COMMENT FILING SYSTEM

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
9300 East Hampton Drive

Capitol Heights, MD 20743

RE: WC Docket No. 14-58
2017 ETC Annual Report of New Hope Telephone Cooperative, Inc.
Study Area Code 250308

Dear Ms. Dortch:

In conjunction with the annual reporting requirements of 47 C.F.R. §§ 54.313 and
54.422, New Hope Telephone Cooperative, Inc. (“New Hope”), an Alabama rate of return carrier
and a recipient of high cost support, respectfully submits the enclosed redacted version of the
FCC Form 481 ETC annual reporting information for public inspection. New Hope seeks
confidential treatment under Protective Order for Section 54.313(f)(2) financial information, as
specified in the FCC’s Protective Order in Connect America Fund, et al., WC Docket Nos. 10-90
and 14-58, DA 16-296, rel. March 22, 2016 (the “Protective Order”). As required under the
Protective Order, New Hope has also submitted a non-redacted version of this filing containing
the confidential financial information to the Commission this same date.

Questions regarding this matter should be addressed to us at the telephone number shown

above.

Very Truly Yours,

WILKERSON & BRYAN, P.C.

B L )J s < (e alae -

D I R —— D—-E ?Sf—'

Dana H. Billingsley

Attorney for New Hope Telephone Cooperative, Inc.
Enclosure
cc: Jim Cook, General Manager

REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC INSPECTION

FCE Form 481 [
FCC Form 481 - Carrier Annual Reporting QMB Control No. 3060-0986/0MS Control No. 3060-0813
Data Collection Form July2013

<010> Study Area Code 250308
<015> Study Area Name NEW HOPE TEL COOP
<020> Program Year 2018
<030> Contact Name: Person USAC should contact " o

with questions about thls data e
<035> Contact Telephone Number: 2567234211 ext.

Number ot the person Identitied In data line <030>
<039> Contact Email Address:

Email ot the person identitied In data line <030>

tammyw@nehp .net

Form Type

54,313 and 54.422

Page 1
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REDACTED FOR PUBLIC INSPECTION

Page 2

(200} Service Outage Reporting (Volce)

FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0OMB Control No. 3060-0819
July 2013
<010>  Study Area Code 250308
<015>  Study Area Name NEW _HOPE TEL COOP
<020>  Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Tammy Weeks
<035> Contact Telephone Number - Number of person identified in data line <030> 2367234211 ext
<039>  Contact Email Address - Email Address of person identified in data line <030>  tammywenehp net
<210> For the prior calendar year, were there any reportable voice service outages? Ho
<220> <a> <b1> <b2> <b3> <ha> <cl> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Faclllties Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Totaj Number of Affected Descrlption (Check Study Areas Service Outage Preventative
Customers {Yes / No) all that apply) {Yes / No} Jutl Procedures
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REDACTED FOR PUBLIC INSPECTION

Pago 3

{300) Unfulfilied Service Request
Data Collection Form

FCC Form 482

OME Cantrol No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010>  Study Area Codde
<015>  Study Area Name

F50300

HEW WOPE TEL 0OOP

<020» _ Program Year
<030

a01e

Contact Name - Persan USAC should contact regarding this dota

Tarmy Weskn
I5RT2IAZLL ARL,

<035>  Contact Telophone Number - Number of persan identified In data lne <030>

<03%>  Contact Emall Address - Emall Address of persen identified in data line <030

tavaywinehp, net

<300 Unfulfilled service request (vaice) |

¢ |

<310> Detall an attempts (volce)

Mama of Attachod Document

<3203 Unfulfilled service request (broadband) |

0 |

<330> Detall on attempts (broadband)

Name of Attached Documant
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REDACTED FOR PUBLIC INSPECTION

Page 4

{300) Number of Complaints per 1,000 custamers
Data Collection Form

FCC Form 481
OMB Control No. 3060-0936/OMB Contre! No, 3060-0819
July 2013

<010>  Study Area Code FeP
<015>  Study Area Name F I
<020>  Program Year
E1l]
<030> Contact Name - Person USAC should contact regarding this data oy Weeks
Contact Telephone Number - Number of person identified in data line
<035> <030> ISETIMIIL omt
<039> Contact Email Address - Email Address of person identified in data line  caspinctp.net
<030>
Select from the drop-down list to indicate how you would like to report
<400>  voice complaints (zero or greater) for voice telephony service in the prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430> end-user customer complaints (zero or greater) for broadband servicein  Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440>  complaints per 1000 customers for fixed broadband 0.0
<450>  Complaints per 1000 customers for mobile broadband

Page d



REDACTED FOR PUBLIC INSPECTION

{500) Compllance With Sarvics Quality and Rules FCC Form 481
Data Coflestlon Form OMB Control No, 3050-0386/OMB Control No. 3060-0819
by 2013

<010 3rudy Ares Code 250308

<015>  Study Area Name W ROFR TEL COop

<020>  Program Year 2018

<030>  Contact Name - Person USAC should contact regarding this data Tammy Weeka

<035> _ Contact Talephone Number - Number of person identified In data llne <030> 2567234211 axt

<039>  Contact Emall Address - Emall Address of person Identifled In data line <030>  tammywanehp net

<500> Certlfy compllance with applicable service quality standards and consumer protection rules Yes
510-250308a1510-1.pdf

<510> Descriptive docurmnent for Service Quality Standards & Consumer Protection Rules Compliance

<515> Certlfy compllance with applicable mInlmum service standards

Page 5
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REDACTED FOR PUBLIC INSPECTION

Data Colluction Form

FCC Form 481

OMB Control Ne. 3060-0086/0MB Control Ne, 3060-0819
July 2013

<010>  Study Area Code

Fu83n8

<015>  Study Area Name

Hilw WOOE TEL 0P
<{20>  Program Year 2018
<030>  Contact Name - Person USAC should contact regarding this dota Tamwy Mk

<035>  Contuct Telephone Number - Number of person illed in data line <020>

BVETRIATIL s,

<03%>  Contact Email Address - Email Address of person identified in data line <0302

TREAywAnaRE . et

<600>  Certify

arding ability vo function in

Yea

<610> Descriptive document for Functionality in 5

G10-350308a1610-1,pdl

Page &
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REDACTED FOR PUBLIC INSPECTION

Page 7

{700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code In0a08
<015> Study Area Name NEW HOPE TEL COOP
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Tammy Weeka
<035> Contact Telephone Number - Number of person Identified in data line <030> 2567234211 ext
<039> Contact Email Address - Email Address of person identified in data line <030> tammywenehp.net
<701> Residential Local Service Charge Effective Date
<702> Single Stale-wide Residential Local Service Charge
<703> <al> <ad> <ad> bl b <b3> wi> <bs> _
Residential Local Mandatory Extended Area
State Exchange {ILEC) SAC [CETC) Rate Type Service Rate State Subscrlber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee

See-altached-worksheet
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REDACTED FOR PUBLIC INSPECTION

Page 8
{710 Broadbrand Price Offarings FCC Form 481
Data Collaction Farm OMB Control No. 3060-0986/0MB Cantrel No. 2080-0813
July 2013

<010>  Study Area Code el

<015>  Study Area Name HiW HOPE THL COOR

<020> Program Year 2018

<030> _ Contact Name - Person USAC should contact regarding this data Tamwy HWonks

<035> _ Contoct T Number - Number of person identified in data ling c03gs 3567234311 eat

<039> Contact Emall Address - Emall Address of person identified in data line <030> tammywénehp .net

711> ats <al» <bi> <bi> = <diz > i3> “dis
Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance Action Taken When
State (ILEC} Resldentlal Rate Foes Tatal Rate and Fees {Mbps) |Upload Speed [Mbp) {GB) Limit Reached {sefect }

See-attached

Lol i
UIRSTNiGCTL
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REDACTED FOR PUBLIC INSPECTION

Page 9
(800) Operating Companies FCC Form 481
Data Collection Form OMB.Cantrol No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010>  Study Area Code 250308

<015>  Study Area Name e

<020> Program Year 2018

<030> _Contact Name - Person USAC should contact regarding this data Toemy Meiks

<035> Contact Telephone Number - Number of person identifled In data line <030> 2567234211 ext

<039>  Contact Emall Address - Email Address of person identified in data line <030> __ cammywenehp.net

<810> _ Reporting Carrler New Hope Telephone Cooperative, Inc,

<811> HoldIng ComLanv New Hope Telephone Cooperative, Ime. (AL}

<812> Operating Company New Hope Telephone Cooperative, Inc

<813> <al> 2> <adx

Afflilates SAC Doing As C y or Brand D

Page 9



REDACTED FOR PUBLIC INSPECTION

Page 10

(900) Tribal Lands Reporting

FCC Form 481

Duta Collection Form OMB Control No. 3060-0986,/0MB Control No. 3060-0815
July 2013

<010> Study Area Code 250308
<015>  Study Area Name HEW MOPE TEL CO0p
<020> _ Program Year 2018
030> Contact Name - Person USAC should contact regarsding this data Tammy Weeka
<035>  Contact Telephone Number - Number of person identified in data line <030> 2367274211 ext
<039> Contact Email Address - Email Address of person identifled in data line <030> tammyw@nehp .net

<900> Does the filing entity offer tribal land services? (Y/N) Ne

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA} for each these boxes

to confirm the status described on the attached PDF, on line 920,
demonstrates coordinatlon with the Trlbal government pursuant to
§ 54,313(a)(9) includes:

<921>

<922>
<923>
<924>
<925>
<926>
<927>
<928>
<929>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions,

Feasibility and sustainabllity planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facillties Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select
Yes or No or
Nol Applicable

NN
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REDACTED FOR PUBLIC INSPECTION

Page 11
(1000) Voice lnd 8roadband Service Rate Comparablility FCC Form 481
Data Collection Form 'OMB Control No. 3060-0386/OMB Control No, 3060-0819
July 2013

«<010> Study Area Code 250308

<015>  Study Area Name uEM WOPE TEL COOP

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Tamey Wooki

<035> Contact Telephone Number - Number of person identified in data line <030> 2567234211 ext

<039> Contact Email Address - Emall Address of person Identified In data line <030> tarsywanehp, et

<1000> Volce services rate comparablilty certification Yes

<1010> Attach detalled descrlption for volce services rate

comparabllity compllance

Name of Attached Document

Yes - Pricing is no more than the most recent applicable benchmark annocunced by
<1020> Broadband comparabillity certification the Wireline Competition Bureau

<1030> Attach detalled description for broadband
comparabillty compliance

Name of Attached Document

Page 11



REDACTED FOR PUBLIC INSPECTION Page 12

(1100) No Terrestrial Backhaul Reporting FCC Form 481 .
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 250108
<015> Study Area Name NEW HOPE TEL COOP
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Tawmy Maka

<035> Contact Telephone Number - Number of person identified in data line <030> 2562204311 exc
<039> Contact Email Address - Email Address of person identified in data line 030> ¢armywtnohp. rat

<1100> Certify whether terrestrial backhaul options exist {Y/N) Yes I
<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the { !
reporling carrier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(g).

Page 12



REDACTED FOR PUBLIC INSPECTION Page 13

(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline QOMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013

<010>  Study Area Code 250300

<015>  Study Area Name HiEW HOVE TEL COOP

<020> Program Year 1638

<030> Contact Name - Person USAC should contact regarding this data Tammy Mk

<035> Contact Telephone Number - Number of person identified in data line <030> 2567234211 ext
<039>  Contact Email Address - Email Address of person identified in data line <030> _ ammywenehp.nec

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP  hitp://nhte.coop/producta-and-services/phone/lifeline-assistance/

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required Information pursuant to
§ 54.422(a){2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page 13



REDACTED FOR PUBLIC INSPECTION

Page 14

(2005) Price Cap Carrier Additional Documentation

FCC Farm 481

-OMBE Controf No. 3060-0386/0MB Control Mo, 3060-051%

July 2013

<010>  Study Area Code

250308

<015>  Study Area Name

KEW NOPE TREL COOP

<020>  Program Year

A0LE

<030>  Contact Name - Person USAC should contact regarding this data

Tammy Hockns

<035>  Contact Numibur - Number of person identified in data line <0302

TELTIIAILT ext

tammywinchp. not

<039>  Contact Emall Address - Email Address of person ldentified in data line <030>

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge
reductions, and Connect America Phase Il support as set forth in 47 CFR § 54.313(b),(c),{d),(e). The information reported on this form and In the documents attached below is accurate,

Incremental Connect America Phase | reporting

<2011>

<2022>

<2023>

<2024A>

<2024B>

<2025A>

<2025B>

<2015>

3rd Year Certification 47 CFR §54.313(b}{1)(ii) - Note that for the
July 2017 certification, this applies to Round 2 reclpients of
Incremental Support.

Reciplent certifies, representing year three after filing a notice of
acceptance of funding pursuant to 54.312{c), that the locations in
question are not recelving support under the Broadband Initiatives
Program or the Broadband Technology Opportunities Program for
projects that will provide broadband with speeds of at least 4
Mbps/1Mbps - 54.313(b}{2)(l). Round 2 recipients only.

The attachment on line 2024 includes a statement of the total amount of
capltal funding expended in the previous year in meeting Connect
America Phase | deployment obllgations, accompanied by a list of
census blocks indicating where funding was spent. This covers
year three - 54,313(b)(2)(ii). Round 2 reciplents only.

Round 2 Recipient of Incremental Support?

Attach list of census blocks Indicating where funding was spent in year
three - 54.313(b)(2)(ll). Round 2 recipients only.
Round 2 Recipient of Incremental Support?

Attach geocoded information for Phase | milestone reports (Round 2 for
year three) - Connect America Fund , WC Docket 10-90, Report and
Order, FCC 13-73, paragraph 35 (May 22, 2013).

2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4)

[ 1

I

L |

Name of Attached Document Listing

Required Information

]

Name of Attached Document Listing
Required Information
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REDACTED FOR PUBLIC INSPECTION

Page 15

(2005) Price Cap Carrier Additional Documentation
Oata Collection Form
Including Rute-of-Return Carriers affilioted with Price Cop Locol Exchan,

FEC Form 481

OMB Control No. 3050.0986/0MB Control No. 3060-0419

July 2013

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016> Certlfication support used to build broadband

Connect America Phase 1l Reporting {47 CFR § 54.313(e)}
<2017A> Connect America Fund Phase Il recipient?

<2017C> Total amount of Phase It support, if any, the price cap carrier used for
capital expenditures in 2016.

<2018>  Attach the number, names, and addresses of community anchor
institutions to which the carrier newly began providing access to
broadband service In the preceding calendar year - 54.313(e)(1)(ii)(A)

<2019>  Recipient certifies that it bid on category one telecommunicatlions and
Internet access services In response to all FCC Form 470 postings seeking
broadband service that meets the connectivity targets for the schools and
libraries universal service support program for eligible schools and
libraries located within any area In a census block where the carrier Is
receiving Phase !l model-based support, and that such bids were at rates
reasonably comparable to rates charged to eligible schools and libraries in
urban areas for comparable offerings - 54.313(e}{1)(ii)(C)

Name of Attached Document Listing
Required Information

Page 15




REDACTED FOR PUBLIC INSPECTION

Page 16

[2005) Rats Of Return Carrler Additional Documentation
|Data Callection Form

FCE Form 451 :
OMS Cantrod Ne, MRD-UFRE/OMS Cantrol No. 3040-0014
July 2013

<010> Study Area Code 250308

<0155 Study Area Name NEW HOPE TEL COQP
<0205 Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Tammy Weeks

<035> Contact Telephone Number - Number of person Identifled In data line <030> 2567234211 ext.

<039> Cantact Emall Address - Email Address of person identified In data line <030> tammyw@nehp -net

Select from the drop down menu or check the boxes below to note compliance with 54.313(f){1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f)(2). | further certify that the information reported on this form and in the documents
attached below Is accurate.

(3009)

{3010A)
(30108)
(30124)
(30128)

(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

{3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1)(iil)

Certification of Public Interest Obligations {47 CFR §
54.313{f){1)(i}}
Please Provide Attachment

Community Anchor Institutions {47 CFR §
54,313(f)(1){1i)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§ 54.313(f)(2)}
If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Etectronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54,313(f)(2), contalns:

Elther a copy of their audited financial statement; or
(2) a flnancial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion Issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to conflrm your submisslon on line
3026 pursuant to § 54,313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
Independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required Information

No - No New Community Anchors

Yes - Attach Certification

250304a13010b.pdE

Name of Attached Document Listing Required

Iinformation

Name of Attached Document Listing Required

Inf ti
" treso) ® O
(Yes/No) @ O

3017-250308al3017.pdf

Name of Attached Document Listing Required

(Yes/No)

Information
O O

opo 0 obd

Name of Attached Document Listing Required
Information
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REDACTED FOR PUBLIC INSPECTION Page 17

| 3005} Rate Of Raturn Carrler Additional ntls ) FOC Form 488
Dinta Coliection Form OMB Cantrel Neo. 3060 sso0a1y
Ty 3013
otie  Study Ared Code 250308
<015>  Study Ared Wame NEW HOPE TEL COOP
020> Prograim Yoar 2018
<l Contact Hame - Pervon USAC shauld contact regarding this data Tarmy Keokn
4035 Contact Telephone Humbes - Humeer of porion [dentified in data line <030> 2567234211 ext
<> Contact imall Address - £mal Addrns of perion idenillled in dita filve <030 L Mp. ok

Flnancial Data Summary

(3027) Revenue

(3028) Operating Expenses

{3029) Net Income
(3030) Telephone Plant in Service(TPIS)
(3031) Total Assets

(3032) Total Debt
{3033) Total Equity

(3034) Dividends

Name of Attached Document Listing Required Information

Page 17



REDACTED FOR PUBLIC INSPECTION

Page 18

{4005) Rural Broadband Expariment Additional Documontation FCC Farm 481
Data Collection Form OMB Control No. 3060-0986/CMB Control No. 3060-0819

July 2013
<010> Study Area Code i
<015> Study Area Name W BOTE TEL Cook
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Tasny Weicks
<035> Contact Telephone Number - Number of person identified in data line <030> ZVHRILE S
<039> Contact Email Address - Email Address of person Identified in data line <030>  cammywanenp nec

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public interest Obligations — FCC 14-98 (paragraphs 26-29, 78)

Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001,

4001, Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding catendar year. On this line, please respond

{yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information

of community anchor institutions to which the
recipient newly began providing access to

broadband service in the preceding calendar year.
Broadband Deployment Locatlons — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the
recipient is meeting the relevant public service
obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage aliowances available in the
relevant geographic area.
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REDACTED FOR PUBLIC INSPECTION

Page 19
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 250308

<015> Study Area Name NEW HOPE TEL COOP

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Tammy Weeks

<035> Contact Telephone Number - Number of person identified in data line <030> 2567234211 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> rammyw@nehp.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that 1 am an officer of the reporting carrler; my responsibilities Include ensuring the accuracy of the annual reporting requirements for universal service support
reclplents; and, to the best of my | ledge, the Information reported on this form and in any attachments is accurate,

Name of Reporting Carrier: NEW HOPE TEL COOP

Signature of Authorized Officer:  CERTIFIED ONLINE Date  06/22/2017

Printed name of Authorized Officer: James Cook

Title or position of Authorized Officer; Genexal Manager

[Telephone number of Authorized Officer; 2567234211 ext.

|5tudy Area Code of Reporting Carrier: 250308 Filing Due Date for this form: 07/03/2017

Persons wilifully making false statements on this form can be punlished by fine or forfeiture under the Communlcations Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment
under Tltle 1B of the United States Code, 18 U.S.C. § 1001.
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REDACTED FOR PUBLIC INSPECTION

Page 20
Certlfication - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Cantrol No, 3060-0819
July 2013

<010> Study Area Code 250308

<015>  Study Area Name NEW HOPE TEL COOP

<020> Program Year 2018

<030>  Contact Name - Person USAC should contact regarding this data Tammy Weeks

<035> Contact Telephone Number - Number of person identified in data line <030> e

<039> Contact Email Address - Email Address of person identified in data line <030> tammyw@nehp.net
TO BE COMPLETED BY THE REPORTING CARRIER, {F AN AGENT S FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agant) is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrior; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer;

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
Ithe data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

I5ignature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:!

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

| Persons willfully making false statements on this form can be punished by fine or forf: under the € atlons Act of 1934, 47 U.S.C. §6 502, 503(b), or fine or Imprisonment under Title
| 18 of the Unlted States Code, 18 U.S.C § 1001
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Attachments
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{700 Price Offerings Including Voice Rate Data FCC Form 481
Data Collection Form OMB Cantrol Mo, 3060-0888/0MB Control Ho. 4060-0813
July 2013
<010>  Study Area Code 250300
<015>  Study Area Name HEM WOPE TEL COOF
<020> Program Year 2018
<030> _Contact Name - Persan USAC should contact regarding this data Tammy Weeks
<035> Contact Telephone Number - Number of person Identified in data line <030> 2567234211 ext
<039>  Contact Email Address - Emall Address of person identlfied in data line <030>  vamsywitnshp. oot
<701> Residential Local Servlce Charge Effective Date
<702> Single State-wide Residential Local Service Charge
<703>
1> an <ai> <bix b2 <b3> chas b =
Residential Local Mandatory Extended Area
State Exchange {ILEC) SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
AL 723 FR 18.0 oo Q.0 0.4 18.0
AL 725 FR 18.0 a.0 0.0 0.8 18.0
o 728 FR 10 .0 a0 0.0 0.0 18.0
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(710} Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No. 3080-0986/0MB Control No. 3060-081%
July 2013
<010> Study Area Code 250308
<015> _ Study Area Name NEW HOPE TEL COOP
<020>  Program Year 2018
<030> Contact Name - Person USAC should contact regarding thls data Tammy Weeke

<35> Contact Telephone Number - Number of person identified in data line <030> 2567234211 ext

<039>  Contact Email Address - Emall Address of person identifled in data line <030> tammywenehp.net

11> el <al> <bl» <bi> s 4dis <dl» <d3> <dits
Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance
State Exchange (ILEC) Resldential State Regulated Action Taken
Rate Fees and Fees Download Speed Ljpigad Speed (Mbpsf (GB)
{Mbps} When Limit Reached {select}
ALL-unbundled Other, No Usage Allowance or Limika
415 urnbundte 29.95 0.0 29.95 0.512 0,256 999999 9
ALL- DSL Other, No Usage Allowance or Limita
L unbundled 55.0 o 55.0 6.0 10 999999
- ALL-unbundled 556 0.0 55.0 15.0 15.0 N Ocher, Ho Usagn Allowance or Limits
= Other, No Usage Allowance or Limits
L ALL-unbundled 6.0 oo el s6.0 20.0 999999
—unbundl Other, No Usage Allowance or Limits
. ALL-unbundled 2520 426 75.0 30.0 30.0 999999
N ALL-unbundled 3% 0.0 o5t ST sita — Other, No Usage Allowance or Limits
- Ted Gthar, Bo Usage Allowance ot Limite |
e ALL-DSL bundlel . on0 o <l . . = > Unage ® ot Limite
ALL-bundled Other, No Usage Allowance or Limits
AL 50 0 0.0 50.0 15.0 15.0 999999
-bundled s imi
B ALL-bundle T a0 0.0 2056 20,8 500 Other, No Usage Allowance or Limits
e ALL-bundled % "o — oG . 959999 Other, No Usage Allowance or Limits

ALL-bundled

Other, No Usage Allowance or Limits
AL B0.0 e.0 80.0 50.0 50.0 999999 o
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New Hope Telephone Cooperative, Inc.
Demonstration of Complying With Applicable Service Quality Standards and
Consumer Protection Rules

In establishing this certification in its 2005 ETC Order,' the FCC found that an ETC must
make “a specific commitment to objective measures to protect consumers.” ? The FCC found
that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service would
satisfy this requirement” and that the sufficiency of other commitments would be considered on a
case-by-case basis.” In this context, the FCC stated, “to the extent a wireline or wireless ETC
applicant is subject to consumer protection obligations under state law, compliance with such
laws may meet our requirement,”*

New Hope Telephone Cooperative, Inc. (“Company”) hereby certifies that it is
complying with applicable service quality standards and consumer protection rules. The
Company is subject to consumer protection obligations under state law. These obligations
include, but are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the
requirements of the Alabama Public Service Commission’s Rules and Regulations, Telephone
Rules, Rule T-12, Filing of Telephone Tariffs and The Code of Alabama 1975 Section 37-1-81,

which disclose rates, terms and conditions of service to customers; (2) adherence to state

consumer protection requirements governing telephone providers which require adherence to

' Federal-State Joint Board on Universal Service, CC Docket No, 96-45, Report and Order, FCC 05-46 (rel. Mar.
17,2005) (“2005 ETC Order”).

% Id. at para, 28.

3 Id The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” Id atn. 71.

“Id atn. 72.
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minimum service standards as identified in the Alabama Public Service Commission’s Rules and
Regulations, Telephone Rules, Rule T-21, protection against cramming and other deceptive
practices as identified in Rule T-16(C)(11); (3) truth-in-billing requirements as identified in Rule
T-16; and (4) CPNI, Red Flag Rules and other applicable federal and state requirements
governing the protection of customers’ privacy.

The Company offers the following as examples of how it meets the service quality and
consumer protection requirements. Company maintains and updates appropriate tariffs with all
rates, terms and conditions on file with the Alabama Public Service Commission and maintains a
copy of such tariff for public inspection at Company offices. Company also sends all required
bill messages and/or customer notifications, including but not limited to, do-not call list,
cramming, truth-in billing, Low Income Support/Lifeline, etc. Company also maintains a CPNI
Manual and Red Flag Manual. The Company also provides trouble reports to the Alabama
Public Service Commission. The Company furthermore will comply with all requirements set

forth in the 2015 Open Internet Order when it becomes effective.
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New Hope Telephone Cooperative, Inc. - SAC 250308 Attachment - Line 610

New Hope Telephone Cooperative, Inc.
Ability to Function in Emergency Situations for Voice and Broadband

New Hope Telephone Cooperative, Inc. hereby certifies that it is able to function in
emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C,
§54.202(a)(2)! and the Alabama Public Service Commission Rules and Regulations, Telephone
Rules. The Company’s network is designed to remain functional in emergency situations without
an external power source, is able to reroute traffic around damaged facilities, and is capable of
managing traffic spikes resulting from emergency situations as required by Section 54.202(a)(2).
The Company can change call routing translations as needed to reroute traffic around damaged
facilities. Changing call routing translations will also allow the Company to manage traffic spikes
throughout its network, as emergency situations require.

Specifically, cach central office building is supplied with standby generators and battery
back-up that enable the central office to keep running until power is restored so long as fuel is
available, or until system changes are made to reroute traffic. The Company’s central office(s)
that have twenty-four (24) hour maintenance coverage or have an automatic start engine alternator
can provide a minimum of three (3) hours of batter reserve in accordance with the Alabama Public
Service Commission Rules and Regulations, Telephone Rules, Rule T-21(L)(2). All other central

office(s), as and if applicable, have a minimum of eight (8) hours of battery reserve In accordance

! Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to
remain functional in emergency situations, including a demonstration that it has a reasonable amount of back-
up power to ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.”
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New Hope Telephone Cooperative, Inc. - SAC 250308 Attachment - Line 610

with Rule T-21(L)(2). Company’s standby generators and battery back-up support both voice and

broadband network equipment should an emergency situation occur.
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New Hope Telephone Cooperative, Inc. (SAC 250308)

Response to Line 3010 — Milestone Certification (47 CFR §54.313(f)(1)(i))

New Hope Telephone Cooperative, Inc. hereby certifies that throughout 2016, it took
reasonable steps to provide upon reasonable request broadband service at actual speeds of at least
10 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to
comparable offerings in urban areas and that requests for such service are met within a
reasonable amount of time. If a request for broadband service at actual speeds of at least 10
Mbps downstream/1 Mbps upstream is unreasonable, the Company offers broadband service at

the highest available speed.
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According to the Papenwork Reduction Act of 1995, an agency may not conduct or sponsor, and a persan is not required to respond to, a collection of information unless it displays a valid OMB control number. The valid
OMB control number for this information collection is 0572-003 1. The time required to complete this information collection is estimated to average 4 hours per response, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information

USDA-RUS

BORROWER NAME

OPERATING REPORT FOR New Hope Telephone Cooperative
TELECOMMUNICATIONS BORROWERS
(Prepared with Audited Data)
RIOD ENDING
Decembe 20
CERTIFICATION
We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and refleci the status of the system
10 the best of our knowledge and belief.
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES,

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TOQ PART 17 7CKFR CHAPTER XVII
{Check one of the following)

All of the obligalions under the RUS loan documents E] There has been a default in the fulfillment of the obligations
have been fulfilled in all malerial respects. under the RUS loan documents, Said defauli(s) is/are
specifically described in the Telecom Operating Reporl

James Cook 4/24/2017

Page 1 of 6
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USDA-RUS BORROWER DESIGNATION

AL0524

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

i December, 2016
INSTRUCTIONS- See RUS Bulletin 1744-2

.

Page 2 of 6
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USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2

BORROWER DESIGNATION
ALO524

PERIOD ENDED
December, 2016
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USDA-RUS BORROWER DESIGNATION

AL0524
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

December, 2016

INSTRUCTIONS - See RUS Bulletin 1744-2

=S
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USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION
ALO524

PERIOD ENDIN
December,

Page 5 of 6
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR ALO524
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
December, 2016

Page 6 of 6
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USDA-RUS BORROWER DESIGNATION
AL0524

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2016
INSTRUCTIONS - See help in the online application.

Revision Date 2010
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR AL0524
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2016

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR AL0524
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2016

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS
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From: Form48l®@usac.org

Sent: Thursday, June 22, 2017 3:54 PM
To: tammyw@nehp.net

Subject: Form 481 Certification Confirmation

USAC

Universa Service Administrative Company®

Form 481 Certification Confirmation
Congratulations. Your filing has been successfully certified.

Filing Number: 1

Certification Date and Time: Thu Jun 22 16:54:11 EDT 2017
Filing Created By: tammyw@nehp.net

SAC: 250308

498 ID: 143001554

Carrier;: NEW HOPE TEL COOP

Program Year: 2018

This is a system generated emaill.
Please do not respond to this message.

® 1997-2015, Universal Service Administrative Company, All Rights Reserved.
USAC | 2000 L Street NW | Suite 200 | Washington, DC 20036



